
Your Patient-Centered 
Healthcare Home

772-257-8224
tcchinc.org

Fellsmere | Vero Beach | Sebastian

TCCH Clinical Locations 
Hours and Services 

Please visit our website, tcchinc.org, or call 
722-257-8224, for location hours of operation.

 FeLLsmere: r 0 D l 7 t Y Q  m J
12196 County Road 512, Fellsmere, FL 32948

sebasTian: r  yu 0 l Y Q m
13505 U.S. Highway 1, Sebastian, FL 32958

CenTraL: r 0 l Y Q m
1553 U.S. Highway l, Vero Beach, FL 32960

OsLO: r 0 D l t Y m J
1545 9th Street SW (Oslo Road), Vero Beach, FL 32962

VerO DenTaL: D
1955 21st Avenue Vero Beach, FL 32960

VerO 787: r YQt m WE CARE
787 37th Street, Suite E140 Vero Beach, FL 32960

GiFFOrD HeaLTH CenTer: r 0 l 7 t Y m
4675 28th Ct. Vero Beach, FL 32967

UniTeD aGainsT POVerTy: r l Y 4
1400 27th St. Vero Beach, FL 32960

GO-LINE Bus Service Stops available at all locations
ATENCIÓN: Se habla español

ATANSYON: Si w pale Kreyòl Ayisyen

Healthcare For all 
TCCH’s mission is to provide accessible, cost effective, 
high quality, comprehensive health care to all persons, 
regardless of their socio-economic circumstances.

Financial information
If you have health insurance: TCCH accepts most in-
surance programs including Medicaid, Medicare, and 
most commercial/private HMO’s. Please bring a cur-
rent copy of your insurance card.

All co-payments and deductibles are due at the time 
of service. As an FQHC, Medicare deductibles are 
waived for office visits at TCCH centers. Low income 
patients may pay the lower of their insurance deduct-
ible or the sliding fee discount amount.

If you do not have insurance: Please make an 
appointment with one of our Health Navigators to see 
about services you may qualify for, including the TCCH 
Sliding Fee Discount Program.

Please Note: While TCCH’s primary mission is to pro-
vide access to quality healthcare, it is not a free-care 
clinic. TCCH offers a variety of payment options and 
financial assistance for those who qualify.

TCCH is a Federally Qualified Health Center (FQHC) and PHS Sec. 
330 grant represents 19% of our total funding. Sliding fee discounts 
may be available for patients with limited resources. The remainder of 
our budget is generated from patient fees.

 24-Hour Coverage
TCCH is available to patients 24 hours a day, 7 days 
a week. If a patient gets sick and needs to speak with 
a provider when clinical locations are closed, our 
answering service will assist in contacting the provider 
on call. If you have an acute or serious health issue, 
please do not hesitate to seek assistance at a local 
emergency department.

Download the 
TCCH aPP
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l Behavioral Health 
D Dental, family
t	Gynecology 
4 Emergencies, minor
Y	Health Navigation
yu Internal Medicine
m Lab

0 Pediatrics
t Pharmacy 
r Medicine, family
7 Vision 
Q Women’s Health
J X-Ray



Welcome
Thank you for choosing Treasure Coast 
Community Health (TCCH) as your Patient-
Centered Healthcare Home.

A Patient-Centered Healthcare Home is not a 
building, house, hospital, or home healthcare 
service. It’s an approach to providing complete 
primary care.

The Patient-Centered Healthcare Home model 
is designed to promote comprehensive, coordi-
nated care delivered by teams of medical, be-
havioral health, dental, and vision primary care 
providers. Patients receive this care regardless of 
income or insurance coverage. The primary care 
provider and team coordinate all patient health 
needs, including management of chronic condi-
tions, visits to specialists, hospital admissions, 
and check-up and test reminders.

 Special Accommodations at All 
TCCH Clinical Health Centers
• Wheelchair accessibility
• Communication services for speech   
 and hearing impairments
• Interpretation services
• Patient navigation (e.g., financial and   
 other resource availability)
• 340B pharmacy Program

your appointment
Arrival Time

For convenience, TCCH offers patients a text 
and/or email link to complete new patient forms 
online. Established patients also received a text 
or email to confirm or update their information 
before each appointment. 

In consideration of all patients, we ask that new 
and established patients arrive 15 minutes be-
fore the scheduled appointment time. New pa-
tients who wish to complete new patient forms at 
a TCCH center should arrive 30 minutes before 
the scheduled appointment time.

Cancellations
Many people in the community need clinical 
health care services and TCCH is dedicated to 
meeting those needs.

With that in mind, we kindly insist on a 24-hour 
notice if a patient needs to cancel or reschedule 
an appointment.

Please refer to TCCH’s appointment policy at 
www.tcchinc.org/resources/patient-forms.

Please Bring
• A valid form of identification.
• A list of current medications, both    
 prescribed and over the counter,    
 vitamins, and any supplements that you   
 are taking.
• Any logs, if asked to keep one. For   
 example: glucose log, recording of   
 your blood pressure log, food log, etc.

We strive to...
provide high-quality, cost effective, 
accessible, integrated and comprehensive  
health care to ALL regardless of their 
socio-economic circumstance.  

Affordable Medication
TCCH in-house pharmacies are located in our 
Fellsmere, Gifford and Oslo clinical health centers.  
As a Federally Qualified Health Center (FQHC), 
TCCH is able to offer the lowest medication prices 
in Indian River County. 

Taking medication, as prescribed, leads to better 
health. Affordable medicine makes it easier to 
stay healthy. TCCH patients can pick up medicine 
as they leave the office, use free delivery and 
mail order services, and ask for price match. 
Pharmacists are always available for questions.

TCCH In-House 
Pharmacy Services

• Immunizations 
• Price match 
• RX30 refill app 
• Free mail order delivery 
• Free/reduced prescription programs 
• Medication therapy management 
• Medication Synchronization 


